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MANAGEMENT INFORMATION SYSTEMS
(2003 Course)

Time: 3 Hours . Max. Marks: 100

Instructions: 1) Answer all questions.
2) Figures to the right indicate full marks.
3) Answers to the two sections should be written in separate

books.
4) Neat diagrams must be drawn wherever necessary.

SECTION - 1

1. a) Why do we need to study information systems ? Describe the resources of an

information system. 8

b) MIS: A tool for management process. Justify. 6

¢) Write a short note on executive information systems. 4
OR

. a) Whatis an organization ? Explain the basic model of an organization structure. 8

b) Explain the steps in strategic planning process. 6

¢) Write a short note on infrastructure management. 4

2. a) Whatare the different information systems of a marketing management system ?
What are the different types of transactions, documents and reports generated

by marketing management systems ? 8
b) Describe how MIS is used in banking services. 8
OR

2. a) Many companies are moving ahead and trying to install integrated cross-functional
client-server applications like ERP, EAI and SCM. Justify the need of such
applications. 8

b) The main objective of an Airline service is to move people and goods from one
part of the world to another location, safely and in time. Explain how an MIS
could be helpful for the Airline industry. 8
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3. a) Explain the different phases of ERP implementation. 10
b) What are the different criteria that organizations apply while selecting an ERP
package 7 6
OR ‘
3. a) Describe the different components of ERP. 10
b) What is outsourcing ? Explain which business functions can be outsourced. 6
SECTION - II
4. ay Explain with a suitable .diagram, the nine key components of an E-commerce
process architecture. 10
b) What do you mean by T-form organization ? - 8
OR
4. a) Whatis implementation ? Explain the model of implcmematibn with a suitable
diagram. 10
b) What are the different electronic payment systems in e-commerce ? 8

5. a) What is a data warehouse ? Explain logical data architecture of data warehousing. 8

b) What is data mining ? What is the use of data mining ?
OR

5. a) What is a portal ? What is an enterprise information portal ?
b) Describe the components of a knowledge based expert system.
6. a) What is biometric security ? Explain the benefits of biometrics security over
traditional security methods.

b) Why is contingency management needed ? What is contingency planning ?

OR
6. a) What is software piracy ? What steps will you take to stop this piracy ? 8
b) Explain the different types of computer crimes with suitable examples. 8
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